
 Bensoft Enterprises Support Manual

Doing business the Open Source way could be quite a hack, but with the right brains and customer 
satisfaction at heart, nothing could be more exciting than seeing a smile on the faces of every client. 
Bensoft Enterprise Provides you more than just a Linux Installation per Server. Here's what we mean:

Preferred Servers/P.C Architecture: Intel Based 64-bits & 32 bits

AMD 64-bits & 32 bits

Graphic Cards: Nvidia, ATI, Radeon & ( All Linux Compliant )

Benefits/Features:

1. Customised Linux Installation Per Server.

2. No Licensing fee per System/Server.

3. Anti-virus Inclusive ( Windows/Linux ) per Server.

4. One year Support For Every Linux Distribution Installed. ( Except for RHEL – 3years ).

5. Free Updates via respective repositories.

6. 20% Discount of Every Upgrade per Server/ P.C.

7. Full Multimedia Support for Linux Installations Like Fedora, Ubuntu, LinuxMint, OpenSuse.

8. Server Subscription for RHEL ( a must do ).

9. Jboss Development Studio ( Optional ). A development toolkit based on Java. ( Linux/Windows )

10. Server/P.C Maintanance Check

11. Security Check ( Optional )

12. Client on the Job Training ( Optional )

13. Notification of Updates ( O.S and Base Systems ) Linux Only.



14. Additional Open Source Development tools/Applications ( free ) ( Windows/Linux )

15. Virtualisation Support – Xen/Quemu RHEL Only

16. Support for Local Servers: Apache, MySql, PostgreSQL, Linux Only

17. 15% Discount on Every Order of our Open Source Magazine ( GTBens ). 

18. 10 % Discount on Any Bensoft Enterprise Sponsored Event.

19. 5/9 Phone Call(s) Support, Mondays through Friday.

20. Open Source Software Development Support and Development.

By your acceptance of our service, it is assumed you have carefully studied this manual and accept our terms of service.


